RMPS Dandridge Survey
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1. Did the agent provide his/her name? 
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 CONTROL Forms.CheckBox.1 \s [image: image9.wmf]No
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2. Did the agent announce he/she as a member of RMPS Dandridge?                                   [image: image11.wmf]Yes



 CONTROL Forms.CheckBox.1 \s [image: image12.wmf]No
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3. Did the agent provide a reason for the visit?
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4. Was the agent informative? 
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 CONTROL Forms.CheckBox.1 \s [image: image19.wmf]I don't remember




5. Did the agent describe the location and important date(s)
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6. How would describe the agent’s appearance?[image: image23.wmf]


7. Was the agent professional? 
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8. Was the agent respectful of your situation and concerns?
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9. How would you describe the agent’s demeanor? 
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10. If you needed the services RMPS Dandridge provides, how likely are you to contact us?
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 CONTROL Forms.CheckBox.1 \s [image: image34.wmf]Depends - Please Explain Below
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11. How likely are you to recommend RMPS Dandridge to other people and businesses? 

[image: image36.wmf]Defiantly
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12. Did you know of or participate in the GOOGLE review?

                           [image: image41.wmf]Yes
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13. Will you or do you wish to participate in the GOOGLE reviews?
                                                                                     [image: image44.wmf]Yes



 CONTROL Forms.CheckBox.1 \s [image: image45.wmf]No




14. Is there anything you would like to share with RMPS Dandridge about today’s encounter? [image: image46.wmf]


15. Would you like for someone to call you about your survey? This will help us make things better for everyone in the future.

 [image: image47.wmf]Yes



 CONTROL Forms.CheckBox.1 \s [image: image48.wmf]No


Please keep I mind this survey may be posted on our website; however your personal information will not. By completing this survey you agree to allow RMPS Dandridge to make a post using the information you provided in your answers ONLY. Only your first name and city with the answers will only be used, your phone number will remain private. Some surveys returned may not be used. 
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